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Century 21 DeAnna Realty:
It’s All About Meeting Client Expectations

 As sales leader at Century 21 DeAnna Realty, veteran 
agent Jim Fowler has maintained a constant vision as the 
company has grown from three to 30 agents in the past two 
years.
 “My goal is to meet each client’s expectations,” says 
Fowler.
 In the 13 years Jim has been affiliated with the DeAnna 
agency, he has seen plenty of changes - everything from the 
recent affiliation with nationwide brand Century 21 to navi-
gating the ever-changing world of technology.
 Through it all, Jim has embodied a posture of success: 
Adapt and prosper.
 “Years ago, you maybe would have put six photos of a 
home in the MLS to advertise. Now, with the ability to use 
cutting edge technology, apps and the resources of a nation-
wide entity, our resources are equal to anyone in the coun-
try,” he says. “But nothing will ever replace personal contact, 
being professional and working with people. Of course, lots 
of people want text messages and emails, but customer con-

tact is what they really want. I still like writing things down.”
 Jim’s consistency, says Century 21 DeAnna Realty Presi-
dent Mike DeAnna, is a mainstay of the company’s success 
in transitioning to its Century 21 affiliation 18 months ago.
 “From a sales standpoint, Jim has really carried the 
ball the last two years,” says Mike of Ohio Family Realty’s 
move to Century 21 DeAnna Realty. “When Tony DeAnna 
moved into business development, I realized Tony’s sales 
would drop off. We wanted Tony to focus more on recruiting 
and training. So Jim took on a heavier role in sales. Jim helps 
with Tony’s current client base, all the while serving his own 
clients. Jim has been with us since 2006 and is now one of the 
top sales people in the state of Ohio based on transactions!”
 “There was a lot to do,” says Jim of the transition. 
“But much of it was one-time things like updating signs 
and other things. Now, with so many others on the team, 
we can handle a lot more listings and transactions. It is 
so much more streamlined and there are so many others 

continued on page 2 Jim Fowler, Realtor, Office Manager
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on the team. I don’t think much about 
personal sales totals because there are 
so many others here who have played a 
role in a transaction.”
 Growing to 30 agents has allowed 
Century 21 DeAnna Realty see its an-
nual sales figures from 100 to over 200 
transactions annually. 

continued from page 1 service has remained the same. We are sec-
ond to none.”
 “Jim even finds time to teach a class or 
two with our agents. Jim primarily teaches 
contract training. He answers numerous questions because of all of the different situ-
ations that may occur during the closing process. Jim is well versed in that area,” con-
cludes Mike.
 “Every successful company relies on a person to do the heavy lifting. Jim is our guy 
at Century 21 DeAnna Realty.”

 “Mike, Tony and I have always listed 
and sold a lot of homes,” says Jim. “The 
people that we are and the way we handle 
transactions is second to none. With the 
people we’ve added and the training we 
offer here at the DeAnna Training Cen-
ter, we welcome them to our culture of 
client service. Our technology and tools 
have improved, but our focus on client 
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 Dover Cup was on the line!
 Bay win Bay wins!
 It was your typical Bay Westlake 
battle back and forth as expected. West-
lakes field was in perfect condition for 
the game shout out to the maintenance 
staff at Westlake!
 Bay came out fast with lots of pres-
sure 14 minutes in Bay was up 2-0. The 
young Westlake team was not ready to 
give the cup up that easy. They battled 
back with two goals of their own before 

Bay Soccer Wins Dover Cup

half time.
 Bay went right back to work in the 
second half and was finally reward with 
the go ahead goal with 18 minutes left. 
Bay settled in and did a nice job finishing 
off the second half.
 Goals Connor Bozak, Kyle Cusima-
no, Game Winner Brock Picket.
 Assists Aidan Bozak, Matty De-
Capua, Ashton Price
 In Goal Big T Vangelos with 4 saves 
on the night.

St. Paul Westlake Welcomes New Vicar
 by RICK HAASE
 St. Paul Westlake installed 
a new vicar in services on Sun-
day, July 14. Vicar Chad Bolo-
san is eager to get started in his 
role as pastoral intern.
 “It’s a great opportunity to 
learn from those that have vast 
experience,” he said, refer- ring 
to St. Paul’s pastoral staff which 
includes Pastor Emeritus Rev. 
Dr. David Buegler, Senior Pas-
tor Ronald L. Young and Asso-
ciate Pastor Jeffery M. Smith.
 Bolosan, 44, and wife, 
Sherry, are the parents of An-
nabelle, 9, and twins Emma and 
Charlotte, 4.
 “I fell in love with sharing 
the gospel, and it’s wonderful 
seeing that faith blossom in other people,” he said.
 Answering God’s call into the ministry happened after Bolosan had already devoted 
20 years to his first career, as an accountant. He is a graduate of Michigan State University, 
and worked for a couple of private firms throughout his two decades as a numbers man.
 “It was a great profession to be in, but I was drawn to the church,” he said. “I had a 
built-in support system in my family. My wife has been very encouraging. We made the 

decision together.”
 Bolosan will serve as vicar for one year and will then return to 
Concordia Seminary to complete his final year of study. Upon gradua-
tion, he will then be available for a call to serve as pastor in a church in 
the Lutheran Church Missouri Synod.

(Read the full story at www.TheVillagerNewspaper.com)

Left to right: Sherry Bolosan, Vicar Chad Bolosan, Associate 
Pastor Jeff Smith of St. Paul Church, on Call Day at Concordia 

Seminary in St. Louis, where students found out for the first time 
where they would be serving their vicarage year and churches 

found out who they were assigned as vicar.

 Saturday, August 24 (3-4:00 p.m.) Alternatives to Cable TV – Frustrated with cable service? This 
program will help you sort through the variety of viewing alternatives available. Learn about digital media 
players, streaming services, and additional options. Please register.
 Monday, August 26 (6:30-8:30 p.m.) Retirement: Are You Ready? – Do you know what you need 
to have in place in order to be financially prepared to retire? This class will discuss what you need to think 
about and know in order to retire comfortably. Please register.
 To register, please call (440) 871-2600 or visit https://events.westlakelibrary.org/events.

Westlake Porter Public Library
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Avon-on-the Lake Garden Club
Annual Past Presidents’ Tea

 Avon-on-the-Lake Garden Club, member of Garden Club Ohio, Inc., will hold their 
annual Past Presidents’ Tea at noon on Wednesday, September 4th in the Avon Lake 
Public Library Gallery, 32649 Electric Blvd, Avon Lake. The program “The Language of 
Love” will be given by Brian Shifflet, a member of the North Coast Narrative. Mr. Shifflet 
will share how people have used flowers in the past to communicate their feelings and 
emotions as they Grow their Legacy. If you would like to become a member of the Avon-
on-the-Lake Garden Club, contact Jennie at (440) 933-5737.

 Amira Moualem (9yrs old) of Bay 
Village Ohio has successfully won both 
the Compulsory and Freeskate for 
Ohio Basic Skills Series.
 Each program consists of various 
elements, jumps, spins, spirals, and 
footwork. The USFS competitive struc-
ture require a specific number of spe-
cific elements based on the competitive 
level.
 Amira started skating at the age of 
4 at Winterhurst in Lakewood Ohio. 
She was in the learn to skate program 
and from there started working with 
coaches and starting the competitive 
track. She was also involved in the-
ater on ice under the direction of Kelly 
Lynch and Synchronized skating ran 
by Alissa Mariage.
 She is currently working with 
coaches Christine and Glyn Watts.
 Amira’s ultimate goal is to be in 
the olympics one day. She’s a very dedi-
cated and passionate skater and loves 
what she does!

Bay Girl Earns Ohio Skating Awards
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THENORMANDY.COM 

Memory Care at 
Memory care at The Normandy Senior Living is built on the foundation of comfort and  
compassion. Our specialized staff of Certified Dementia Practitioners shares a unique sensitivity  
to help make every day meaningful.

Respite Care at The Normandy
The Normandy offers one or multiple-day memory care respite stays so permanent caregivers can take a break  
for travel, work or simply to relax. Respite care is available at Lakeside Assisted Living and at The Normandy Care Center. 

Call us to schedule a tour today. 440.333.5401

Normandy Adventure Group Visits
the Botanical Garden

 The Adventure Group had a wonderful 
day at the Botanical Gardens! Ohio weather 
was very good to them on Tuesday, as well 
with a beautiful sunny afternoon.

 5.8 million Americans are currently living with Alzheimer’s dis-
ease. By 2050, this number is projected to rise to nearly 14 million. 
 In 2019, Alzheimer’s and other dementias will cost the nation 
$290 billion. These costs could rise as high as $1.1 trillion by 2050.
 Alzheimer’s disease is relentless, but so are we. 
 Join Normandy’s Ray of Hope on Sunday, October 6, for the 2019 
Walk to End Alzheimer’s at the Cleveland Metroparks Zoo. This event 

2019 Walk to End Alzheimer’s - Normandy’s Ray of Hope
is presented by the Alzheimer’s Association Cleveland Area Chapter 
and is part of the world’s largest effort to raise awareness and funds for 
a disease of which far too many of us are familiar with. 
 Visit http://bit.ly/2Z239G3 for more information on this year’s 
walk or to donate to Normandy’s Ray of Hope, follow the link below!
 Memory Care at the Normandy: http://bit.ly/2Kyy3Ou
 Edie’s Place Memory Care: http://bit.ly/2N1pPA6

 The Normandy’s state-of-the-art rehabilitation services provide compre-
hensive care programs for their residents. Whether you’re in need of physical, 
occupational or speech therapy, The Normandy can lead you through the path 
to recovery and restoration.

Normandy Senior Living
State-of-the-Art Rehabilitation Services


