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SJMC Welcomes New President & CEO William A. Young, Jr.
 St. John Medical Center officially welcomed new 
President and CEO William A. Young Jr. at a Meet and 
Greet ceremony held last month that signified commit-
ment to the medical center’s bright future. “This is an 
exciting time for SJMC,” said Young as he visited with 
staff, guests and leadership from both University Hospi-

tals and the Sisters of Charity Health System. 
“You have enjoyed much success here. I am 
committed to the continuation of that suc-
cess, and to further develop this facility and 
its health care leadership position on Cleve-
land’s West side.”

 The Meet and Greet also in-
cluded a Missioning Ceremony 
whereby Young was introduced as 
a servant leader. Mary M. Wnek, 
Vice President Quality and Re-
source Management at SJMC, de-
scribed the role of a servant lead-
er. “A servant leader does not lead 
on the basis of position or title,” 
said Wnek. “Rather, they guide us 
according to their calling, vision 
and principles. A servant leader 
models integrity. Their daily ac-
tions reflect compassion, courage, trust and 
respect, following the example of Jesus wash-
ing his disciples’ feet. It is this vision in our 
hearts of Jesus washing the disciples’ feet that 
we welcome and celebrate today William 
Young to our Hospital Family.”
 Sr. Judith Ann Karam, CSA, President 
and CEO, Sisters of Charity Health System, 
presented Mr. Young with a very special 

Servant Leadership Statue. “William, receive this statue 
of Jesus washing the feet of his disciples as a reminder 
of your commitment to serve others,” she said. “In this 
blessing, we are asking God to journey with you, giving 
you wisdom, understanding and courage in your leader-
ship role at St. John Medical Center.”
 “I am pleased to be here,” said Young. “I relish the role 
of being a servant leader, and look forward to working 
with the staff to make a true difference in our community.”

Richard Hanson, President, UH Community Hospitals & Ambulatory 
Networks, University Hospitals, William A. Young, Jr., Sr. Judith Ann 
Karam, CSA, President and CEO, Sisters of Charity Health System, Ad-
nan Mourany, MD, President, SJMC Medical Staff, and Jack Burke, 
Chairman SJMC Community Board.

 The 19th Festival of the Arts is re-
turning to St. John Medical Center July 
6, 7, and 8, 2012.
 “We are very happy to have the 
Festival of the Arts return in July this 
year. It means so much to our commu-
nity, our St. John Medical Center staff 
and volunteers to have such an enjoy-
able weekend together,” said Festival 
Chair Ardis Radak.

 “There will be many of our favorite artisans returning and 
also a number of new and exciting artists. A large number of 
community groups will also be participating in our Festival.”
 Children’s activities will also be part of the Festival. With 
the return of the Festival, St. John Medical Center’s Community 
Outreach personnel will offer free health screenings on Saturday 
and Sunday. The screenings will include blood pressure, glucose, 
and cholesterol, to name a few.
 “Come join us for a great weekend of family fun, food and 
community fellowship,” said Ardis.
 There are still a few spots open for both exhibitors and com-
munity groups. If you are interested, please contact Ardis Radak 
at 216-319-1355.

Festival of the Arts Returns to SJMC
CroCker Cooks! A Great Night for The Gathering Place

UH Seidman Cancer Center at St. John Medical Center
 Exceptional Cancer Care Closer to Home

Statements of Compassion

St. John Medical Center’s New CT System
 Improved Images and Reduced Radiation

St. John Medical Center Receives Niche Re-Designation

Celebrating Diversity!

SJMC Receives Chest Pain Center Accreditation

Enlistment of Oath at SJMC

SJMC Physicians on ‘Best Docs’ List

Cancer Accreditation Achieved

St. John Medical Center Adds Stereotactic Breast Biopsy

Helipad Upgrade Comes to SJMC

St. John Medical Center’s Cooling Therapy
 Saves Lives and Improves Outcomes for Cardiac Arrest Patients

SJMC Construction Update

Portable Scanner Improves Quality of Care for SJMC Patients

SJMC Cardiologists Using Tiny Heart Pump
 Offering New Hope to Many Heart Patients

Joyce Forristell Certified as Breast Patient Navigator

Page 2

Page 2

Page 4

Page 4

Page 4

Page 5

Page 5

Page 5

Page 5

Page 5

Page 6

Page 6

Page 6

Page 7

Page 7

Page 7

Page 7



Page 2
April / May 2012

 Work is nearing completion toward 
establishing a University Hospitals Seid-
man Cancer Center at St. John Medical 
Center by July.  Located in the Family 
Medicine Center near Crocker Road on 
the St. John Medical Center campus, the 
cancer center will offer a wide range of 
services to assure that local patients and 
their families can receive exceptional 
cancer care closer to home.
 The UH Seidman Cancer Center at 
St. John Medical Center will merge the 
most advanced approaches to the treat-
ment of cancer with a beautiful healing 
environment.  A celebration to open the 
cancer center will be a part of a commu-
nity-wide open house featuring screen-
ing and physician talks during the up-
coming Festival of the Arts.
 As part of the Case Comprehensive 
Cancer Center, the UH Seidman Cancer 
Center is one of only a select group of 
centers in the country to be designated 
a Comprehensive Cancer Center by the 
National Cancer Institute. This distinc-
tion recognizes development and use 
of the most effective methods of early 
detection, treatment and prevention of 
cancer, including clinical trials and ad-
vanced treatments not yet available else-
where. Case Medical Center also is rec-
ognized by US News & World Report as 
one of the top hospitals for cancer care 

 Urban Active at Crocker Park was filled 
with energy and enthusiasm Saturday, March 
10, as UH Seidman Cancer Center teamed with 
St. John Medical Center to host a gala fund-
raiser in support of The Gathering Place, a 
caring community that supports, educates and 
empowers individuals and families touched by 

UH Seidman Cancer Center at St. John Medical Center
 Exceptional Cancer Care Closer to Home

in the country.
 With the latest prevention and 
screening programs, diagnostic tech-
niques, treatment technologies, and 
valuable support services, patients will 
receive state-of-the-art treatment and 
therapies found only in the best cancer 
programs across America.  Recognizing 
that many patients prefer not to travel 
far for treatment, the UH Seidman Can-
cer Center at St. John Medical Center 
will offer the same exceptional level of 
care as those found at Case Medical 
Center.
 “While access to the most advanced 
treatment is a priority for people need-
ing cancer care, so is having the emo-
tional support of family and friends 
nearby – in  comfortable, familiar sur-
roundings,” says William A. Young, 
President and CEO of St. John Medical 
Center.
 UH Seidman Cancer Center physi-
cians will be part of a multidisciplinary 
team of experts to create a personalized 
treatment plan that meets a patient’s 
physical, emotional and spiritual needs.
 “Team members will focus on pro-
viding an exceptional level of care as 
well as compassionate and supportive 
care,” says Young.
 The center’s design will make it easy 
for patients and families to find the dif-

ferent treatment and support areas. Pa-
tient waiting areas are in close proxim-
ity to treatments and the examination 
rooms and treatment areas are designed 
to protect and respect patient privacy.
 “The opening of the UH Seidman 
Cancer Center complements our vision 
to be the provider of choice in our ser-
vice area by delivering the highest qual-
ity care and the best patient experience,” 
says Young. “This collaboration will 
provide the people of western Cuyahoga 
and eastern Lorain counties with access 
to the highest level of care possible.”
 Patients at the UH Seidman Cancer 
Center at St. John Medical Center also 
will have access to continuing cancer 
education and information on the lat-
est cancer treatments and clinical trials.  
Dedicated to innovative treatment and 
promising research in the fight against 
cancer through ongoing studies aimed 
at treatment and prevention, the UH 
Seidman Cancer Center offers cutting-

edge treatments earlier than most other 
cancer centers and currently partici-
pates in more than 300 clinical trials.  In 
addition, affiliation with Case Western 
Reserve University provides ongoing 
studies aimed at cancer treatment and 
prevention.
 The opening of the Seidman Can-
cer Center at St. John Medical Center is 
part of the hospital’s $100 million  stra-
tegic plan. The plan more closely aligns 
St. John Medical Center with Univer-
sity Hospitals’ centers of excellence 
and institutes, including its nationally 
ranked UH Case Medical Center, UH 
Rainbow Babies & Children’s Hospi-
tal; UH Seidman Cancer Center, and 
the UH Westlake Health Center. The 
opening of Seidman Cancer Center at 
St. John Medical Center will comple-
ment the existing Seidman Cancer 
Center services available at University 
Hospitals Westlake Health Center on 
Clague Road.

CroCker Cooks!
A Great Night for The Gathering Place

cancer through programs and services provided free 
of charge.
 “We made lots of new ‘friends’ and introduced 
many people to the mission of our organization,” said 
Gathering Place Executive Director Eileen Saffran. 
“We surpassed our fundraising goal and netted around 
$130,000. Casino Night would not have been such a 

Eileen Saffran, Founder and Executive Director The
Gathering Place, Jack Bialosky, a founding board chair

for The Gathering Place, and Ronni Bialosky

Representing University Hospitals and St. John Medical Center were guests Tierney Kim-
merly, Patrick Garmone, Tammi Lewis, Jen Nichols and Jim Nichols

Joyce Forristell, SJMC Breast Health Coordinator and Cheryl 
Davis, The Gathering Place Board Chair

success without the involvement of our sponsors, Board of Directors, 
volunteers and the community-at-large.”
 “Hats off to University Hospitals Seidman Cancer Center for be-
ing our Healthcare Partner for this entire year. With this partnership 
comes the top sponsorship for both of our fundraisers this year. On 
to Race for the Place in June!”
 The event heralded the arrival of a UH Seidman Cancer Center 
satellite location on the SJMC campus to open this July. The satellite 
facility will host an open house for the community on Saturday, July 7.
 The Gathering Place has locations in Westlake and Beachwood.
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Medical Milestones

Fairview Park Woman 
Benefits from New Procedure 

for Treating DVTs
For two months Alexis Polk noticed swelling below one knee. It finally got 
so bad she had trouble putting on a shoe. That’s when the Fairview Park 
resident went to her family doctor, who scheduled an ultrasound.

The ultrasound revealed that Alexis, 64, had deep vein thrombosis (DVT), 
a condition in which a blood clot forms in the main vein that returns 
blood flow from the arms or legs back to the heart or lungs. The clot could 
grow large enough to completely block the vein, creating potentially deadly 
consequences. Alexis was referred to vascular surgeon Lleowell Garcia, MD, 
who has successfully used a breakthrough technology to treat DVT.

“The standard treatment is the blood thinner warfarin, which requires 
a hospital stay,” says Dr. Garcia. “Unfortunately, the treatment doesn’t 
actually remove the clot, and can permanently damage the leg.” 

Dr. Garcia used a new minimally invasive procedure, called isolated 
pharmacomechanical thrombolysis. Using x-ray guidance, the catheter is 
inserted into the vein and maneuvered to the blockage. A Trellis device 
isolates the clot with inflatable “balloons,” delivers the clot-busting drug 
tissue plasminogen activator (tPA). The procedure takes less than an hour 
and not only prevents pulmonary embolism but can restore the leg to 
full health. 

Alexis, who was put on blood thinners for three months, checked out fine at 
her follow-up appointment. 

STJOHNMEDICALCENTER.NET

St. John Medical Center

Lleowell Garcia, MD and Alexis Polk.

For a physician referral, please call 1-877-597-6348.
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 “i will strive to treat all 
persons I encounter as I would my 
family. We are all brothers and sis-
ters under God.”

Randy Whitney
Lead Security Officer
26 Years of Service

 “i will work on under-
standing and accepting other’s 
challenges and problems as we work 
together to find positive solutions.”       

Jennifer Fleming
Graduate Medical Office
7 Years of Service

 “i wish to be encourag-
ing and recognize the talents and 
challenges of others. To truly lis-
ten and remember that we are all 
one in the brotherhood and eyes of 
God.”

Cathy Rhoades
Information Services
21 Years of Service

 “i will put aside my per-
sonal issues when dealing with the 
patients and staff and always en-
sure my positive disposition shines 
through in all interactions, so only 
compassion and caring are felt.”

Rhae Giacoma
Nutritional Services
10 Years of Service

 St. John Medical Center has formally joined an elite group of 300 North American hospitals that provide sensitive and exemplary care for patients over age 65. That’s because the 
hospital has been re- designated as a NICHE (Nurses Improving Care for Healthsystem Elders) facility by the only national organization dedicated to indicating a hospital’s commitment 
to elder care excellence. “The NICHE designation signals our resolve to provide patient-centered care for older adults,” says James Guiliano, CNO and Vice President of Patient Care 
Services. “Through our participation in the NICHE program, we are able to offer evidence-based, interdisciplinary approaches that promote positive experiences for the older adults in 
our care. This leads to greater satisfaction rates for our patients and their families. It places us at the forefront of geriatric care.” As a member of NICHE and implementing its programs 
and protocols, St. John Medical Center is committed to changes that will greatly benefit its older patients. 

 St. John Medical Center has added 
a new low-dose computed tomography 
system (CT) that is considered one of the 
most advanced in the industry.
 The Philips Ingenuity 128 CT sys-
tem, which creates 128 slices or cross-
sectional images, improves image qual-
ity up to 68 percent while reducing 
radiation exposure to patients by up to 
80 percent.
 “That’s a significant increase in im-
age quality and a huge decrease in radia-
tion exposure,” says Amy Sharp, MS, RT, 
Manager of the Radiology Department 
at St. John Medical Center.
 In addition, the system’s accuracy is 
enhanced by its speed. It can complete 

a head-to-toe scan in 15 seconds, com-
pared to up to 60 seconds for many other 
scanners.
 “Typically, a patient is asked to hold 
their breath to reduce motion, but even a 
heartbeat can distort images,” says Sharp. 
“A quicker scan results in less distortion 
from motion.” In addition, nearly all im-
ages are reconstructed and made avail-
able for viewing significantly faster than 
other scanners.
 “The new CT system demonstrates 
our commitment to invest in the latest 
medical technology so that we can pro-
vide our patients with the best health care 
possible,” says William Young, President 
and CEO of St. John Medical Center.

St. John Medical Center Receives Niche Re-Designation

 CT scans play a vital role as a di-
agnostic tool for adults, and they are 
also extremely helpful in diagnosing 
illnesses in children. Using a tube 
that rotates around a patient’s body, 
CT cans show the most intricate de-
tails of bones, organs, arteries and 
additional tissues.
 In pediatrics, physicians and radiologists are especially sensitive to radiation levels, 
and the new Philips CT system has the lowest-dose CT available. Monitoring radiation 
levels is important during all life stages, and it is important to obtain the absolute lowest 
dose for the most optimum results. This is also critical in geriatric patients.
 “In pediatrics, cells are active and producing when a child is growing, and in geriatrics, 
that’s when patients are experiencing cell breakdown,” explains Sharp. “Patients from both 
age groups are most susceptible to radiation-damaging cells.”
 Individuals needing imaging or follow-up CT may be referred through their physician 
to St. John Medical Center.

St. John Medical Center’s New CT System
 Improved Images and Reduced Radiation
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 St. John Medical Center celebrated African-Amer-
ican History Month with a diversity luncheon recently. 
Hospital staff and guests enjoyed great food, music and 

 SJMC has earned renewed accreditations from the Commission of 
Cancer (CoC) with Commendations for its cancer program. The three-
year CoC Accreditation was awarded to SJMC based on compliance with 
36 standards spanning key areas such as early cancer diagnosis, cancer 
support services, and rehabilitation. For the patients and families of 
SJMCs cancer program, the accreditation ensures a multidisciplinary team approach for coordina-
tion of the best available treatment options, and care that includes a comprehensive range of state-
of-the-art services.

Cancer Accreditation Achieved

Celebrating Diversity!

 Roy Seitz, MD, Medical Director, 
St. John Medical Center Emergency 
Department, has a continuing com-
mitment to country in addition to the 
vital community health care service he 
performs at SJMC each day.
 A Commander in the United 
States Naval Reserve, Dr. Seitz has 
served two tours of duty in Middle 
East war zones since 9-11.
 He administered the Oath of Re-
enlistment to Naval Chief Wesley Fel-
lure, RN, last week at SJMC. Dr. Seitz 
and Fellure serve together regularly at 
Cleveland’s 3rd Battalion 25th regi-
ment Marine station in Brookpark. 
Fellure drove to Westlake from his 
home in Medina for this special moment of patriotic re-commitment performed within the SJMC ED. 
“We have served together in the unit for a long time. I am very pleased and honored,” said Dr. Seitz after 
the brief enlistment ceremony.

Enlistment of Oath at SJMC

Sheila Pearson, Jeanette Brown and Brenda Clark LaSchelle Williams, SJMC Coordinator of Customer Service, with 
James Guliano, Chief Nursing Officer and Vice President Patient

Care Services, and Giesele Green, MD, Chief Medical Officer,
Sisters of Charity Health System

SJMC President & CEO William A. Young, Jr. joins with Sr. Kendra
Bottoms, SJMC Pastoral Care, and Dr. J. Howard Timmons, Sr. of

Bethany Baptist Church in Elyria

 Each year Cleveland Magazine compiles a list of the best physicians in the Cleveland area. 
The list is excerpted from the Best Doctors in America 2011-2012 database, which includes 
more than 45,000 doctors in more than 40 medical specialties. Physicians can take the survey 
or nominate fellow physicians. SJMC is proud to share the following 13 physicians chosen 
to receive this recognition: Naim Farhat, MD; Brad Champagne, MD; David Tolentino, DO; 
Sapna Thomas, MD; Neil Smith, DO; Kimberly S. Gecsi, MD; James H. Liu, MD; Warren R. 
Selman, MD; Kristine M. Zanotti, MD; Joseph John Ross, MD; Darrell E. White, MD; Andrew 
Garner, MD; and Brenda L. McGhee, MD. Congratulations to these physicians whose recog-
nition exemplifies their excellence in the field.

SJMC Physicians on
‘Best Docs’ List

 St. John Medical Center has received full 
accreditation with PCI from the Society of 
Chest Pain Centers (SCPC). Hospitals with 
SCPC accreditation have achieved a higher level 
of expertise in dealing with patients who arrive 
with symptoms of a heart attack. 
 “People tend to wait when they think they 
might be having a heart attack, and that’s a 
mistake,” says Roy Seitz, MD, Medical Direc-
tor of St. John Medical Center’s Emergency 
Department. “The average patient arrives in the emergency department 
more than two hours after the onset of symptoms, but what they don’t 
realize is that the sooner a heart attack is treated, the less damage to the 
heart and the better the outcome for the patient.”
 According to the SCPC, St. John Medical Center and other accredited 
hospitals emphasize the importance of standardized diagnostic and treat-
ment programs that provide more efficient and effective evaluation as well 
as more appropriate and rapid treatment of patients with chest pain and 
other heart attack symptoms. These hospitals also serve as a point of entry 
into the healthcare system to evaluate and treat other medical problems, 
and they help to promote a healthier lifestyle in an attempt to reduce the 
risk factors for heart attack.
 To become an Accredited Chest Pain Center, St. John Medical Center 
engaged in a rigorous SCPC evaluation of its ability to assess, diagnose, 
and treat patients who may be experiencing a heart attack.  For residents of 
western Cuyahoga and eastern Lorain counties, this means St. John Medi-
cal Center has processes in place that meet strict criteria aimed at:
	 •	Reducing	the	time	from	onset	of	symptoms	to	diagnosis	and	treat-
ment.
	 •	Treating	patients	more	quickly	during	 the	 critical	window	of	 time	
when the integrity of the heart muscle can be preserved.
	 •	Monitoring	patients	when	it	is	not	certain	that	they	are	having	a	heart	
attack	to	ensure	that	they	are	not	sent	home	too	quickly	or	needlessly	ad-
mitted to the hospital.
 St. John Medical Center provides a continuum of state-of-the-art 
care for the heart patient, including dispatch, Emergency Medical System, 
Emergency	Department,	cath	lab,	quality	assurance	plan,	and	a	community	
outreach program. By becoming an Accredited Chest Pain Center, St. John 
Medical	Center	has	enhanced	the	quality	of	care	for	the	cardiac	patient	and	
has demonstrated its commitment to higher standards.
 The Society of Chest Pain Centers is an international not-for-profit 
organization that focuses on transforming cardiovascular care by assisting 
facilities in their effort to create communities of excellence that bring to-
gether	quality,	cost	and	patient	satisfaction.	

St. John Medical Center 
Receives Chest Pain
Center Accreditation

fun. SJMC’s Diversity Luncheons were started by the SJMC Environmental Department several years ago, and have ex-
panded to recognize and celebrate a wide range of ethnicities and cultures ever since. February is nationally recognized as 
African –American month. The lunch included many delicious foods and desserts. A fun time was had by all.
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 St. John Medical Center celebrated a blessing for its newly renovated Helipad March 21.
 SJMC President and CEO William A. Young, Jr. and Sr. Judy Weirick, IHM, Vice President Mission and Ministry 
joined with Emergency Department medical staff leaders as they committed the Helipad to the service of health, healing 
and peace to patients who are seriously ill and in need of air transport.
 The renovated Helipad features several important upgrades, including new lighting and a temperature-controlled 
landing surface.
 Present at the blessing were Roy Seitz, MD, Medical Direc-
tor SJMC Emergency Department, Kelly Provencher, Clinical 
Manager, Sandy Daley, Trauma Coordinator, Matt Sheehan, EMS 
Coordinator, and Attilla Kiss, MD.

Helipad Upgrade Comes to SJMC

The University Hospitals MediVac helicopter in action at St. John Medical Center
John A. Campos, Lead Pilot, with members of the

UH MediVac helicopter team at SJMC.

Matt Sheehan, EMS Coordinator, William A. Young, Jr.,
SJMC President and CEO, Sandy Daley, Trauma Coordinator,

Roy Seitz, MD, Medical Director SJMC Emergency Department,
and Kelly Provencher, Clinical Manager

 St. John Medical Center is successfully using a delicate 
cooling technique called therapeutic hypothermia to re-
duce the chances of brain damage and increase the chances 
of survival for cardiac arrest patients.  
 St. John Medical Center is one of the first community 
hospitals in the West Shore area to offer comprehensive 
therapeutic hypothermia therapy for cardiac arrest pa-
tients. The cooling therapy is begun immediately in the 
Emergency Department for cardiac arrest survivors meet-
ing specific criteria. 
 Therapeutic hypothermia was first used last April on 
a patient brought to St. John Medical Center by EMS with 
a STEMI (Segment Elevation Myocardial Infarction). A 
STEMI is a heart attack in which a coronary artery sud-
denly becomes completely blocked by a blood clot, result-
ing in virtually all of the heart muscle being supplied by 
the affected artery to begin to die. The patient had stents 
placed in the artery, was cooled for 24 hours, was gradually 
rewarmed, and remained hospitalized for three weeks. The 
patient has since made a full recovery.
 In cases of cardiac arrest, emergency staff members 
stabilize a patient’s heart to contain damage to the heart 
muscle. Only those patients revived enough to show a 
pulse and whose heart problems are not associated with 
some other trauma are eligible for therapeutic hypother-
mia. The cooling treatment uses ice packs, cooling pads or 

St. John Medical Center’s Cooling Therapy
Saves Lives and Improves Outcomes for Cardiac Arrest Patients

water immersion, and cold IV fluids or catheters to bring 
down the core body temperature to 92 degrees for 24 hours. 
After about 24 hours, the patient is slowly brought back to 
normal temperature.
 “If patients suffer from sudden cardiac death, the best 
way to save their life and prevent brain damage is to im-
mediately start basic life support and call professional help,” 
says Roy Seitz, MD, Medical Director of St. John Medical 
Center’s Emergency Department. “After successful resusci-
tation, therapeutic hypothermia may be considered to im-
prove outcome.”
 Therapeutic hypotherapy is endorsed by the American 
Heart Association based on scientific data demonstrating 
significantly improved survival rates for cardiac arrest pa-
tients treated with therapeutic hypothermia over those re-
ceiving conventional treatment. 
 ”Mild hypothermia for those successfully revived from 
cardiac arrest improves survival,” says Dr. Seitz. “It also de-
creases brain injury so that the person can go back home 
fully intact mentally and physically.”
 Not all hospitals currently have the ability to rapidly 
cool patients who have been successfully resuscitated. “If a 
family member is not at a hospital that has a cooling pro-
tocol in place, they should ask about a quick transfer to a 
facility that is familiar with therapeutic hypothermia,” Dr. 
Seitz says.  

 St. John Medical Center has added stereotactic 
breast biopsy to its arsenal in diagnosing breast can-
cer. The procedure greatly lessens the pain of a breast 
biopsy while increasing its accuracy and speed.
 Breast biopsy, which involves the removal of a 
small sample of breast tissue for laboratory testing, 
is considered the best way to evaluate a suspicious 
area in the breast for breast cancer. Stereotactic 
breast biopsy offers the benefits of minimal scar-
ring instead of a large incision from open surgical 
biopsy; reduced pain; and quicker recovery time 
and an immediate return to daily activities.
 “Stereotactic breast biopsy uses computer-
guided imagery to precisely position a biopsy nee-
dle within the breast,” says Robert Konstan, MD, 
Medical Director of Radiology at St. John Medical 
Center. “The radiologist then takes a small sample 
of breast tissue for pathologic evaluation to deter-
mine whether a growth is benign or cancerous.”
 If the area of concern is benign, no further 
treatment is necessary. If the finding is malignant, 
your doctor will share further options with you.
 “The procedure generally requires no stitch-
es, and leaves virtually no scarring or disfigure-
ment,” says Dr. Konstan. “Women can resume 
normal activities soon after the procedure.”
 The addition of stereotactic breast biopsy is 
the latest enhancement to St. John Medical Center’s 
new Breast Health Center, a state-of-the-art facility 
dedicated to women’s breast health needs, includ-
ing screening, diagnosis, treatment and emotional 
support, in one convenient space.  The new center 
has consolidated mammography, ultrasound and 
bone density services in one contiguous location 
just off the hospital’s main lobby.  Advanced screen-
ing, testing and diagnostic services are all available 
to help women who experience breast symptoms, 
lumps or abnormal screening mammograms.
 The Breast Health Center is led by Cathy Gra-
ham, MD, a board-certified surgeon who special-
izes in breast cancer and benign breast problems. 
Patients also have the support of Breast Health 
Coordinator Joyce Forristell, CBPN-IC, to help 
them make informed decisions and provide guid-
ance throughout testing, treatment and recovery.
 In addition to providing personalized and 
compassionate care, the capabilities of the Breast 
Health Center are enhanced through the recent 
acquisitions of the latest technologies, including 
a 2D full-field digital mammography system, a 
Computer-Aided Detection (CAD) system, and 
an Intact Breast Lesion Excision System (BLES).
 “The availability of stereotactic breast biopsy 
and these other new technologies are a distinct 
advantage for our patients,” says Dr. Graham.
 St. John Medical Center’s Breast Health Center 
is also integrated with breast health specialists at the 
UH Seidman Cancer Center, which is ranked by US 
News & World Report as having one of the highest 
levels of cancer care in the United States.
 For a free brochure on St. John Medical 
Center’s Breast Health Center, call Joyce For-
ristell at 440-827-5459, or email her at Joyce.
Forristell@csauh.com. More information on 
the Breast Health Center can also be found at 
www.StJohnMedicalCenter.net.

St. John Medical 
Center Adds
Stereotactic

Breast Biopsy
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Joyce Forristell Certified as Breast Patient Navigator
 The National Consortium of Breast Centers has cer-
tified Joyce Forristell, CBPN-IC, Breast Health Coordi-
nator in St. John Medical Center’s Breast Health Center, 
as a Breast Patient Navigator. The certification validates 
Forristell’s knowledge and skills in navigating breast pa-
tients through their breast cancer care.
 The Breast Patient Navigator Certification was de-
veloped to set standards of achievement and the profes-
sional’s role; enhance patient safety, improve the quality 
of care and delivery of services; and recognize profes-
sionals who advance beyond basic knowledge in a field 
of specialty. Through testing, the Breast Patient Navi-
gator certification validated Forristell’s knowledge and 

performance standards.
 Forristell considers her position as Breast Health 
Coordinator to be a “calling” based on her own cancer 
experiences and career path. She was named to the new 
Breast Health Coordinator position seven years ago, 
and has developed a program that provides comfort, 
reassurance and support to women during a personal 
time of crisis.
 Forristell provides a personal touch to St. John 
Medical Center’s new Breast Health Center, a state-
of-the-art facility dedicated to women’s breast health 
needs, including screening, diagnosis, treatment and 
emotional support, in one convenient space. The new 

center has consolidated mammography, ultrasound and 
bone density services in one contiguous location just off 
the hospital’s main lobby.  Advanced screening, testing 
and diagnostic services are all available to help women 
who experience breast symptoms, lumps or abnormal 
screening mammograms.
 Forristell also holds specialty certifications as a 
Certified Breast Patient Navigator in Imaging, a Certi-
fied Breast Patient Navigator in Cancer, and a Certified 
Breast Self Examiner. She co-chairs a breast cancer sup-
port group and helps to educate women throughout the 
community on breast health issues.

 St. John Medical Center has pur-
chased a portable ultrasound bladder 
scanner to measure residual urine in the 
bladder and reduce the need for uncom-
fortable catheters.
 The portable scanner, which is about 
the size of a laptop computer, is used to 
determine how much urine remains in 
the bladder after urination. By defining 
urinary volume, the scanner reduces the 
need for catheters in post-surgery and 

Portable Scanner Improves Quality of Care for St. John Medical Center Patients
other patients. By using fewer catheters, 
the risk of urinary tract infections among 
hospital patients are reduced.
 “Bladder scanning for estimating 
residual urine is faster than catheteriza-
tion, carries a lower risk of infection, 
and results in increased patient comfort 
and satisfaction,” says James V. Guliano, 
Chief Nursing Officer and Vice President 
of Patient Care Services at St. John Medi-
cal Center. “It is noninvasive, painless, 

quick, and accurate.”
 Many hospitals are adding the bladder 
scanner in order to achieve a new quality 
metric for catheter-associated urinary tract 
infections established by The Centers for 
Medicare and Medicaid (CMS).
 Guliano says clinical and nurse man-
agers have already implemented bladder-
scanning protocols with the goal of reduc-
ing catheterization-related infections and 
costs. It is estimated that the average cost 

of a hospital-acquired urinary tract infec-
tion is $8,000 to $10,000 per episode.
 St. John Medical Center is a NICHE 
(Nursing Improving Care for Health 
Care Elders) designate of New York Uni-
versity Hartford Institute, a program that 
addresses care of the elderly population.
 “The portable bladder scanner was di-
rectly cited in the NICHE curriculum as a 
tool to manage urinary retention and blad-
der shrinkage in the elderly,” says Guliano.

 St. John Medical Center is the first hospital on the 
West Side to begin using the Impella pump, a miniature 
pump so small it can be threaded through an artery and 
placed inside the heart.
 Cardiologists John Coletta, MD, and E. Dean 
Nukta, MD, are among the first group of St. John Med-
ical Center physicians trained to use the pump, which 
offers new hope to critically ill heart attack and heart 
failure patients who have run out of options by assist-
ing the heart’s main pumping chamber to drive blood 

SJMC Cardiologists Using Tiny Heart Pump
Offering New Hope to Many Heart Patients

through the body.
 “The pump can be in place for hours or days, which 
gives a seriously damaged heart crucial time to recover 
before other procedures, such as opening blocked arter-
ies, are performed,” says Dr Coletta.
 Unlike left-ventricular heart-assist pumps that re-
quire open-chest surgery to be implanted, which may not 
be tolerated by seriously ill patients, the Impella pump is 
a minimally invasive procedure.  The Impella – a rotary 
pump with a tiny motor – is inserted by way of a standard 

catheterization through the femoral artery, into the as-
cending aorta, across the valve and into the left ventricle.
 “Heart attack and heart failure patients with block-
ages often need increased blood flow quickly, and the Im-
pella pump helps us accomplish this,” says Dr. Coletta.
 “The Impella pump now gives us the opportunity to 
treat patients we couldn’t treat before.”
 Abiomed, manufacturer of the pump, estimates that 
more than 100,000 Americans could benefit from the 
pump each year.

 Connecting faith, health and 
community, the sweeping strokes 
of St. John Medical Center’s newly 
renovated architectural areas sug-
gest a comprehensive and compel-
ling circle of care.  Warm colors 
and soft fabrics lift the spirits, while 
newly set brickwork suggests the 
foundational message that stands 
at the core of the St. John Medical 
Center mission, “Our Legacy of 
Compassion Lives.”

St. John Medical Center Construction Update
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University Hospitals Neurological Institute has come to St. 
John Medical Center, providing innovative, integrated and individualized 
care to patients with diseases affecting the nervous system.

Coupled with the quality, compassion and caring you’ve come to expect from 
us, the UH Neurological Institute at St. John Medical Center raises the bar in 
providing our community with first-class resources to better meet the needs of 
those with neurological conditions.   

For more information, call 1-855-756-2644 or go to  
www.stjohnmedicalcenter.net

•	Community	physician	expertise	combined	with	nationally	recognized	
specialists in neurology and neurosurgery

•	The	latest	clinical	advances	and	technologies,	and	leading-edge	research

•	Direct access to the medical resources available in the Institute’s                                
16 centers of neurological excellence at the UH Neurological Institure at              
UH Case Medical Center*

Brain	Tumor	&	Neuro-Oncology	Center		H		Center	for	Music	&	Medicine		H  Community Neurology Center  H  Epilepsy Center  H  Memory and 
Cognition Center  H  Minimally Invasive Neurosurgery Center  H  Movement Disorders Center  H  Neurocritical Care Center  H  Neurological  
Outcomes	Center		H  Neuromuscular Center  H  Neuropsychiatry Center  H  Neuroscience Nursing Practice Center  H  Rainbow Neurological 

Center  H  Spinal Neurosurgery Center  H		Stroke	&	Cerebrovascular	Center		H		Translational	Neurosciences	Center

*16 CeNterS oF  
NeUrologICal  

exCelleNCe
AT U H  C A S E  M E D I C A L  C E N T E R

Providing

C los e to Hom e

NeUrologICal Care
tHe BeSt IN

neUrologiCAl sUrgerY

ePilePsY

movement disorders

BAlAnCe                  
disorders

neUrologiCAl sPine 
sUrgerY

stroKe And 

CereBrovAsCUlAr 
Center

generAl neUrologY 
Conditions  And 

disorders

29101 Center ridge road
Westlake
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