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 Now twenty years strong, the St. 
John Medical Center Festival of the Arts 
will bring more than 200 fine artists and 
craftpersons from across the country to 
Westlake. The 2013 Festival of the Arts 
will welcome the community on the fol-
lowing dates and times: Friday, July 12 
from 6 - 9 p.m.; Saturday, July 13 from 10 
a.m. – 7 p.m. and Sunday, July 14, from 
10 a.m. – 5 p.m. To assist with parking 
issues, a shuttle bus service will drop off 
and pick up festival-goers at the Church 
on the Rise (directly across the street 
from the hospital on Crocker Road). 
There will be ample parking, close to the 
event, and a small fee for parking.
 As in the past, admission to the 
Festival is free and open to the public. 
Visitors are encouraged to bring along 
nonperishable food items which will 
be donated to local food banks. Also 
St. John Medical Center’s Community 
Outreach will offer free health screen-
ings from 11 a.m. - 3 p.m. on Saturday 
and Sunday only. The free screenings in-
clude blood pressure, cholesterol, skin, 

St. John Medical Center 2013 Festival of the Arts
Popular Westlake Art Festival to Celebrate 20th-Anniversary and Expects More Than 15,000 to Attend

and glucose.
 “It’s amazing how the 
event has grown over the 
years,” says William A. Young, 
St. John Medical Center presi-
dent and CEO. “The weekend 
would not be possible with-
out the tremendous support 
received by our sponsors, the 
community as well as won-
derful artists and their cre-
ative spirit.”
 The 2013 Festival of the 
Arts also features live musical 
entertainment, a food court, 
children’s crafts and bounce houses, and 
family fun. Situated in an idyllic setting 
along a one-half-mile walking track, a 
diverse representation including jewelry, 
wearable art, stained glass, basketry, ce-
ramics, watercolors, oils, photography 
and more. The Festival of the Arts is a 
juried show and prize money is awarded 
to winners in several categories.
 The caliber of artists has grown 
over the years and the bar was set high 

twenty years ago when Judy Burke 
and Ruth Hopkins organized the first 
event. And since that time, the Festi-
val has grown into one of the premier 
arts and crafts events in northeastern 
Ohio. People travel from east, west 
and south to attend the very popular 
show. For the past several years, Ardis 
Radak and Camille Anter have taken 
the event reigns and the weekend has 
reached new heights in its offerings 

Sr. Judith Ann Karam, CSA, president & CEO, Sisters
of Charity Health System, greets visitors to the 19th

St. John Medical Center Festival of the Arts last year.

 St. John Medical Center has introduced 
a centralized scheduling service designed to 
improve patient satisfaction and provide faster 
scheduling of hospital outpatient procedures 
and testing appointments.
 “Our centralized scheduling team is pro-
fessionally trained to provide our patients with 
fast and accurate scheduling,” says William A. 
Young, CEO and president of St. John Medical 
Center. “They will offer our patients easy ac-
cess and one-stop shopping.”
 Centralized scheduling is responsible for 
most out-patient scheduling procedures such 
as Pre-admission Testing, Radiology services 
(CT, MRI, Ultrasound, Diagnostic and Mam-
mogram), Respiratory Therapy, Biometrics (Cardiology Diagnostic Lab, Vascular Lab and Neurodiag-
nostic, and Diabetes and Nutrition Education. The centralized scheduler cannot make appointments for 
provider office visits or surgery. 
 “Patients calling to schedule an appointment can speak directly with a hospital representative who 
can find a time to meet their needs,” says Betsy Shaughnessy, Director of the Revenue Cycle Operation 
at St. John Medical Center. “Live centralized scheduling also provides patients with an opportunity to 
ask pre-visit questions.”
 To save time, patients should have their physician’s order and insurance information available when 
making the call. Once patients are pre-registered and exams have been scheduled, the patient will report 
directly to the department or test location without going through registration. 
 The centralized scheduling service is available Monday through Friday, from 7 a.m. to 6 p.m. To 
schedule an outpatient or testing procedure, call 440.827.5668, or toll-free at 877.492.0222. One call, 
that’s all it takes!

One Call...That’s All
St. John Medical Center Introduces Centralized Scheduling Service
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metrics, a blood draw center, pre-admission testing, employee health, a clinical 
decision unit, pediatrics, Jazzman’s Café & Bakery, and an outpatient registration 
waiting area. A new post-anesthesia care unit, endoscopy suites, two new operating 
suites, and computer workstations for visitors are located on the second floor. 

As is the tradition at St. John Medical Center, the new area was blessed by 
The Most Reverend Bishop A. James Quinn in front of board members, commu-
nity leaders, and hospital friends who 
were on hand to tour the new facili-
ties. Speakers included hospital presi-
dent and CEO William A. Young; 
Sister Judith Ann Karam, CSA, presi-
dent and CEO of the Sisters of Char-
ity Health System; Thomas F. Zenty 
III, Chief Executive Office, Univer-
sity Hospitals; Adnan E. Mourany, 
MD, SJMC medical staff president; 
and Cassandra L. Johnson, director, 
UH Construction.

The renovation is part of a five-
year, $100-million strategic plan, 
which began in 2010 and includes 
expansion and updating of St. John 
Medical Center’s facilities and infra-
structure, providing needed mod-
ernization to the medical center. 
“Updates and the opening of new 
services to the facility will continue 
as SJMC grows to meet the needs of 
an expanding community,” said Young.
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St. John Medical Center formally 
opened its new south and west additions 
with a blessing and open house on Mon-
day, April 15. Highlight of the project is 
a spectacular two-story outpatient “front 
door” created to improve way-finding 
and enhance the hospital’s image. The 
Lobby also includes several new works of 
art which hold religious overtones. 

“These new additions will improve 
overall patient care and access,” says Wil-
liam A. Young, president and CEO of St. 
John Medical Center. “It is also fun to 
watch the faces of the employees who 
visit this area for the first time --- they 
appear so excited and proud to be associ-
ated with our hospital.” 

Both the south and west additions 
boast more than 36,738 square feet of 
new space. Existing space on the sec-
ond floor also was renovated to accom-
modate a new same-day surgery area. A 
total of 5,340 and 19,800 square feet of 
existing first and second floor space, re-
spectively, was renovated in the project. 

In addition to the new lobby area and 
information desk, the first floor includes 
new areas for outpatient registration and 
waiting area, financial counseling, bio-

St. John Medical Center Opens
New South & West Additions With a Blessing!

Sr. Judith Ann Karam, CSA, president & CEO, Sisters of Charity 
Health System, welcomes guests at St. John Medical Center’s 

Blessing and Open House.

The Most Reverend A. James Quinn, Auxiliary Bishop Emeritus of 
Cleveland, is joined by Fr. William Smith, Chaplain SJMC, in blessing 

SJMC’s new patient care areas.

“This is Holy Ground.” Bishop Quinn and Sr. Kendra 
Bottoms, SND, SJMC Pastoral Care, lead the blessing.

A panoramic view of the new St. John Medical Center Outpatient Entrance.The family area in the new SJMC Pediatrics Unit.

Members of the SJMC Pediatrics team celebrate the opening of 
their new state-of-the-art patient care areas.

Patient Suites offer the best in care and comfort.

William A. Young, Jr., president & CEO St. John 
Medical Center, with Thomas F. Zenty III, CEO 

University Hospitals.

 Sr. Judith Ann Karam with Timothy Doyle, SJMC 
Leadership Council.

Adnan E. Mourany, MD, SJMC Medical Staff President, The Most 
Reverend A. James Quinn, Auxiliary Bishop Emeritus of Cleveland, 

and James E. Armour, SJMC Vice President Mission & Ministry.

New St. John Medical Center patient care areas are 
warm and welcoming with soft tones and state-of-the-

art-care resources.
Bill and Shirley Kasay enjoy the festivities at SJMC. 

Bill is a volunteer at the hospital.
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Medical Milestones

David Erwin, a 36-year Ford employee woke up for breakfast and a short drive from his home to 
his work place at the Avon Lake assembly plant. He received his daily instructions. “All of a sudden, 
I couldn’t say anything,” says David, 56. 

Embarrassed and frustrated, David’s coworker grabbed him and held him up. “Most people 
would have disregarded the symptoms,” says Sagarika Nayak, MD, medical director of the St. John 
Medical Center Primary Stroke Center.  “But his colleague recognized that David was having a problem 
with his speech.” 

They took David to the plant nurse, who immediately called 911. EMS transported him to St. John 
Medical Center, a certified Primary Stroke Center. Marc Baumgard, MD, SJMC Emergency 
Room, recognized David may be suffering a stroke, immediately started the Brain Attack 
Protocol and notified Dr. Nayak.

“Our entire emergency staff is trained to be alert to stroke symptoms and to react quickly,” says 
Dr. Nayak. “If you can treat a patient with the clot-buster drug IV tPA within 90 minutes of onset 
of symptoms, rather than the usual three hours, you can stop the damage of stroke better,” says 
Dr. Nayak. “Fortunately, David was within this time frame.”

Moved to the ICU, David began to notice improvement every hour. “His speech got better,” 
says Dr. Nayak, “and he was soon able to lift his hands and legs into the air.” Blood work and a 
transesophogeal echocardiogram found that a heart defect was putting David at risk for clots and 
stroke. He was put on anticoagulation medicine (coumadin) and will soon return to work. 

“Because of the quick action by all involved, and proximity to the SJMC Primary Stroke Center, 
David will have very little lasting effects,” says Dr. Nayak.  

Outpatient procedure or testing appointment scheduling, 
Call our Centralized Scheduling Service at 440-827-5668 Or 877-492-0222.

STJOHNMEDICALCENTER.NET

St. John Medical Center

Quick Response 
                  by all Involved 
     Stops Stroke 
                             in its Tracks

Marc Baumgard, MD, Sagarika Nayak, MD 
and David Erwin
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and family fun.
 “As a Catholic Hospital, we have made it a tradi-
tion to offer a public Outdoor Mass on Sunday, July 
14, at 9 a.m.,” says Young. “We have had several hun-
dred area residents attend the Mass and each year at-
tendance grows.” The LifeShare Community Blood 
Services will be on campus for those wishing to do-
nate blood. Live musical entertainment is also part of 
the Festival of the Arts tradition. From jazz, country, 
and rock the weekend celebrates all varieties of musi-
cal tastes and festival-goers are encourage to bring a 
blanket and enjoy the entertainment. “St. John Medical 
Center is a perfect location to host this type of venue,” 

adds Young. “This event affords us an opportunity in which to thank 
the community for its ongoing support.”
 Each year the event grows in number of vendors and festival-
goers and this year promises to be the best ever. “We never want the 
show to become routine or standard,” says Patrick J. Garmone, Di-
rector of St. John Medical Center Marketing and Public Relations. 
“Those in charge make it a point to rotate vendors to keep it fresh 
and new. Of course, some of the most popular artisans will be back to 
share their works of art.”
 The Festival of the Arts is easily accessible via two major highways 
(I-90 and I-480). St. John Medical Center Festival of the Arts is located 
at 29000 Center Ridge Road in Westlake, Ohio (20 minutes west of 
downtown Cleveland). Festival directions, as well as additional infor-
mation can be found at www.stjohnmedicalcenter.net.
 For further information, please contact Patrick J. Garmone, Di-
rector, Marketing and Public Relations, St. John Medical Center at 
440.827.5002.

St. John Medical Center 2013 Festival of the Arts
Popular Westlake Art Festival to Celebrate 20th-Anniversary and Expects More Than 15,000 to Attend
continued from page 1

 New to the St. John Medical Center Fes-
tival of the Arts July 12-14 is a Beer & Wine 
Garden that will be open to the public.
 Stop in to kick back and relax to live 
music on Friday, July 12, from 6-9:30 p.m. 
and Sat., July 13, from 2-6 p.m.
 Friday’s musical entertainment will be 
provided by popular Jazz artist Justo Saborit.
 On Saturday, enjoy the pop and Jazz 
offerings of musical group Forecast.
 In conjunction with radio station 107.3 
The WAVE, live spots will also be broadcast 
from the Beer & Wine Garden. It is open to 
the public, so stop in for some added fun at 
this year’s St. John Medical Center Festival 
of the Arts.

Beer & Wine
Garden at

SJMC Festival
of the Arts

 In addition to taking care of patients at Westshore Primary 
Care, James Ohliger, DO, has been looking out for a special 
group of patients at the Lorain County Free Clinic since 1989.
 “I’m trying to help folks who have no medical insurance 
and have fallen through the cracks,” says Dr. Ohliger. Due 
to economic reasons, many people have to choose between 
food, utilities, housing, warm clothing for their children, or 
health care. Often times, the latter does not make the cut.
 Once every month, Dr. Ohliger goes to Lorain to visit 
a homeless clinic or a Catholic Charities location where he 
sees as many as 10 patients in a three-to-four hour period. 
He’s among a group of 36 physicians and nurse practitioners 
who volunteer to see patients on a regular rotation.
 Created in 1986, the Lorain County Free Clinic bridges 
the gap between adults without health insurance and the 
health care services they need. The organization coordinates 
community resources for low-income, uninsured residents 
of Lorain County, providing them comprehensive healthcare 
at low or no cost. The Free Clinic provided more than $3.4 
million worth of medical care with more than 6,000 patient 
service encounters in 2012.
 “We deal with everything from colds to chronic illness-
es, such as diabetes,” said Dr. Ohliger. “We can offer medical 
care from primary care and beyond.”
 If specialty care is needed, 75 specialists are available for 
patient referral. Local hospitals also offer radiology and di-
agnostic services for Free Clinic patients.
 “There’s a great atmosphere at the medical clinic. The 
ancillary medical staff is great,” says Dr. Ohliger. “They are 
the nuts and bolts of the operation, and they deserve the 

St. John Medical Center Doctor
Volunteer Efforts are a Labor of Love

greatest of praise.”
 Why has Dr. Ohliger come back to the Free Clinic every 
month since 1989?
 “I am trying to give a little back,” he says. “There’s def-
initely an element where you receive more in return than 
what you give.”
 “What I like the best is the opportunity to develop ongo-
ing relationships with patients over a period of time.”
 He has been able to maintain the continuity of care of 
some of his Sheffield Village office patients who had fallen on 
hard times.
 “It is a real privilege to be an instrument for someone who 
is experiencing difficulties,” he says. “It makes it all worthwhile.” 
 Dr. Ohliger has witnessed patients overcome substance 
abuse, make dramatic recoveries and turn their lives around 
– all because the Free Clinic was there to help. “There’s a 
great deal of satisfaction,” he says.
 “I like that this work is consistent with my mission and 
actions,” he continues, citing the power of prayer in certain 
seemingly impossible situations. “With prayer, everything 
comes together. Grace and prayer can truly work when you 
are up against a wall.”
 Dr. Ohliger is grateful that his mission is consistent with 
that of Westshore Primary Care and St. John Medical Center, 
which was “founded in the spirit of love, compassion and 
stewardship.”
 “As Mother Teresa said, ‘Not all of us can do great things. 
But we can do small things with great love,’” says Dr. Ohliger.
 To learn more about the Lorain Free Clinic, go to www.
lcfreeclinic.org.

 “A Taste of Heaven” Vol. 2, St. John Medical 
Center’s wonderful 500-recipe cookbook, is now 
available in the SJMC Gift Shop.
 These SJMC Auxiliary Cookbooks make 
great gifts for friends and family and are priced at 
a modest $12.50 each.
 Lovingly assembled by Joyce Holod along with 
Cathy Horok and Bettina Nugent, recipe contribu-
tors include SJMC employees, volunteers, friends 
and family members who graciously shared time-
tested favorites from personal recipe archives.
 “It has been a privilege to work on this project 
and I hope you will find ‘A Taste of Heaven, Vol. 2’ 
to be among your favorite cookbooks,” said Joyce. 
“The St. John Medical Center ‘family’ is proud to 
share our recipes with you.”
 Sales proceeds from “A Taste of Heaven, Vol. 
2” go to support the SJMC Prescription Medication 
Program which makes vouchers available to those in 
need when they are discharged from the hospital.

St. John Medical 
Center Cookbook 

Now On Sale
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St. John Medical Center
Honors Volunteers

Volunteers make a difference! At St. John Medical Center, 
dozens of adult volunteers provide an instrumental service to the 
patients, staff and visitors.

“Last year, you provided an incredible 49,000 hours of service 
to St. John Medical Center,” said SJMC president & CEO William 
A. Young, Jr. at the annual Volunteer Appreciation Luncheon host-
ed at Avon Oaks Country Club April 24.

Special recognition went to several volunteers who have lodged 
amazing hours of service. Mary Sexton leads the way this year. She 
has now served over 13,500 hours as a volunteer at SJMC. Edna Sund 
was recognized for 12,500 hours and Shelly Marsh for 10,500 hours.

Earning special recognition were Sallie deSimone, Jean Hart, 
Mildred Turza and Lois Wildauer, who received The President’s 
Call to Service Award for over 4,000 hours of volunteer service 
donated in a lifetime.

Others recognized included Anthony Iezzi, PhD, 9,500 hours; 
Ardis Radak, 8,000 hours; Jackie Borzecki and Gertrude McDon-
ald, 7,000 hours; and Mary Cain, Charles Greiner and Carol Rior-
dan, 5,500 hours. Mary Sexton has donated over 13,500 

volunteer hours to St. John Medical Center.

Retiring volunteer Charles Greiner with Sr. Mary Pat
Barrett and Sr. Judith Ann Karam. Charles has donated

over 5,500 hours of time to SJMC.

Presidential Award winner Jean Hart with SJMC president
William A. Young and Volunteer Coordinator Penny Evans.

 Presidential Award winner Mildred Turza.

Lois Wildauer, Presidential Award recipient.

 Abigail Loechler, MPH, Director, Quality/Systems Improvement, 
American Heart Association, presents Sagarika Nayak, MD, Neurology 
Chair, St. John Medical Center and Ellen Rogers, RN, SJMC Stroke Co-
ordinator, with the American Heart Association 2012 Gold Plus Award 
at the Stroke Symposium hosted by SJMC at LaCentre in Westlake May 8. 
The ‘Get With the Guidelines’ award recognizes the hospital’s outstand-
ing treatment of stroke as the gold standard for guidance for patient care.

St. John Medical Center
Earns Gold-Plus Award

Jack and Kathy Hall.
Marti Choban and Eileen McGuiness-Basile

Friday, July 12
6 p.m. 2013 Festival of the Arts Opens
6 p.m. Beer & Wine Garden Opens (OPEN TO THE PUBLIC)
 --Featuring music by Justo Saborit Group, Latin Jazz
6 – 9 p.m.       Sponsor’s Refreshment Tent (Private Event)
9 p.m. Festival Exhibitors Close
9:30 p.m. Beer & Wine Garden Closes

Saturday, July 13
10 a.m. Festival of the Arts Open
	 WDOK	ATM	Machine	•	Children	Activities	(Children’s
	 Craft	Tent)	•	Musical	Entertainment	by	DJ	Willie
10 a.m. – 7 p.m. Lifeshare (Blood Mobile)
11 a.m. – 3 p.m. Health Screenings (Bldg.#2)
12 – 4 p.m. Flower Clown – Balloon Sculpting (Children’s Craft Tent)
12 – 4 p.m. Rainbow Rae – Face Painting (Children’s Craft Tent)
2 p.m. Beer & Wine Garden Opens (OPEN TO THE PUBLIC)
 --Featuring music by Forecast, Contemporary Jazz
7 p.m. Festival Exhibitors Close
6 p.m. Beer & Wine Garden Closes

Sunday, July 14
9 a.m. Mass at Festival of the Arts
 (Outside the Terrace View Café)
10 a.m. Festival of the Arts Opens
	 WDOK	ATM	Machine	•	Children	Activities	(Children’s
	 Craft	Tent)	•	Musical	Entertainment	by	DJ	Willie
10 a.m. – 4 p.m. Lifeshare (Blood Mobile)
11 a.m. – 3 p.m. Health Screenings (Bldg.#2)
12 – 4 p.m. Flower Clown – Balloon Sculpting (Children’s Craft Tent)
12 – 4 p.m. Rainbow Rae – Face Painting (Children’s Craft Tent)
5 p.m. 2013 Festival of the Arts Closes

St. John Medical Center
Festival of the Arts

2013 Event Calendar
Featuring the Avon High School Electric Orchestra/

Indoor Drumline & Marching Band Drumline
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 St. John Medical Center has announced the appoint-
ment of James E. Armour as its new Vice President of 
Mission and Ministry. Armour replaces Sister Judy Wei-
rick, IHM, who will retire after 15 years of service at the 
medical center. The official announcement was made by 
Sister Judith Ann Karam, CSA, president and CEO of the 
Sisters of Charity Health System.
 Armour comes to St. John Medical Center from 
Catholic Health Partners, where he was Vice President 
of Mission Integration for the Kentucky Region. There, 
he was responsible for the full integration of the mission 
and core values of two Catholic Health Partners hospi-
tals – Lourdes Hospital in Paducah and Marcum Wal-
lace Hospital in Irvine. Working primarily at Lourdes, 
Armour oversaw the hospital’s pastoral care and volun-
teer departments, as well as hospice, homecare, palliative 
care, ethics, advocacy, community outreach, and com-
munity benefit programs.
 As a member of the hospitals’ executive teams, Ar-
mour advocated for the poor and underserved while 
utilizing past management and business experience to 
acknowledge the fiscal constraints of current healthcare 
realities.
 “We welcome James and the wealth of experience 
that he brings to mission and ministry in a Catholic 

health care environment,” says William A. Young, Jr., 
president and CEO of St. John Medical Center. “He is a 
dynamic, results-oriented leader with a strong record of 
growth and innovation in a nonprofit setting.”
 Prior to joining Catholic Health Partners, Armour 
served as Executive Director of Catholic Charities of 
Stark and Portage Counties and president and CEO of 
Golden Age Centers of Greater Cleveland.
 “As a Catholic hospital, our employees are constantly 
focused on mission with a very deliberate reflection on 
the patient in treating the whole person as part of our 
ministry,” says Young. “James will help us uphold and 
further develop our mission and core values as a faith-
based provider on the west side.”
 Armour received an MBA from Case Western Uni-
versity’s Weatherhead School of Management, a Master 
of Divinity degree from Mundelein Seminary at the Uni-
versity of St. Mary of the Lake, and a Bachelor of Arts de-
gree in Religious Studies from the University of Dayton. 
In 2009, he was featured in Crain’s Cleveland Business as 
one of its “Forty under Forty.”
 Armour will fill the position of Sister Judy Weirick, 
IHM, who has served as Vice President of Mission and 
Ministry for 11 years and as a Hospital Chaplain for 4 
years. In her later years, Sister Judy also oversaw the vol-

unteer, pastoral care, 
and community out-
reach programs.
 “As a true servant 
leader, Sister Judy has 
expertly guided the 
mission and ministry 
programs to support 
this vital Catholic 
ministry at St. John 
Medical Center,” says 
Sister Judith Ann 
Karam, CSA, president and CEO of the Sisters of Char-
ity Health System. “She leaves an indelible legacy with 
the medical staff, employees and volunteers, as well as the 
health system, where her work and talents greatly sup-
ported the ability of St. John Medical Center to achieve 
its mission of service to the community. She will be 
missed and we wish her all the best where God is calling 
her to serve next.”
 The Vice President of Mission and Ministry position 
at St. John Medical Center is appointed by the Sisters of 
Charity Health System, which oversees the hospital’s reli-
gious directives and sponsorship.

New VP of Mission and Ministry Appointed at St. John Medical Center

SJMC Concussion Management Program 
Paces Young Soccer Player’s Recovery

 It was just another soccer practice for Cameron Salco, 11, when he was struck 
in the head with a hard shot from an opposing player. Cameron fell backwards 
and was reportedly knocked unconscious for several seconds. Other than a slight 
headache, Cameron was soon able to respond to questions and seemed OK.
 Erring on the side of caution, Cameron’s father, Brian, drove him to the 
emergency room. Brian took Cameron back home, where he was asked to ob-
serve him overnight.
 “The next day Cameron seemed to be his normal self and went to school,” 
says Brian, of Avon Lake. However, two hours later the school called to inform 
Brian that his son was complaining of headaches and dizziness. “I immediate-
ly left work and rushed Cameron to the St. John Medical Center Emergency 
Room,” says Brian.
 A CT scan of Cameron’s head was negative, but doctors said he would need to 
be treated for sustaining head trauma. Patrick Fairley, MD, referred Cameron to 
St. John Medical Center’s Concussion Management Program, where he was evalu-
ated by Pam Lanter, PT, DPT, NCS, Director of Rehabilitation Services, who de-
signed a rehab program for Cameron.
 “Cameron had constant headaches and eye movement changes,” says Lanter. 
“He was not tolerating a full day of school.” Lanter started Cameron with light 
activity, such as riding a bike or walking on the treadmill, but he was having 

trouble tolerating even 10 
minutes, as his headaches 
would increase in intensity.
 The Concussion Man-
agement Program helped 
Cameron slowly recover 
from his symptoms, attend 
school and participate in 
most activities.
 “It took about five weeks 
until we were able to prog-
ress Cameron through all the 
stages of our ‘return-to-play’ 
protocol and have him safely return to soccer,” says Lanter. He has not experienced 
any problems since.
 “The people in the Concussion Management Program were extremely knowl-
edgeable, thorough and worked well with our family every step of the way,” says 
Brian. “We knew Cameron was in good hands.”
 For more information about the St. John Medical Center Concussion Man-
agement program, please visit stjohnmedicalcenter.net.

 St. John Medical Center is offering 
a new low-cost baseline balance and 
neurocognitive assessment for young 
athletes who participate in a sport 
with potential for head impact. Of-
fered through Rehabilitation Services, 
the program collects objective baseline 
data regarding balance and cognition 
for the individual. In the event of in-
jury, the athlete will return for post 
injury testing and complete the same 
assessments. By comparing the pre-
and post-injury objective data, health 
professionals can make safer return-to-
play decisions.
 “There’s a growing awareness 

New Program Offers Baseline Concussion
Testing for Youth Athlete Safety
about the damage that can be caused 
by repetitive blows to the head on the 
athletic field,” says Pam Lanter, PT, 
DPT, NCS, Director of Rehabilitation 
Services. “If your child is injured play-
ing sports, you want to make sure he 
or she is safe before returning to play, 
particularly when a head injury is in-
volved.”
 Balance is a key indicator of brain 
functionality and can help determine 
when it’s safe for your child to return-
to-play following a concussion. Current 
recommendations from the National 
Collegiate Athletic Association (NCAA) 
and the National Athletic Trainers’ As-

sociation (NATA) have identified bal-
ance as one of three assessment pillars – 
along with a neurocognitive assessment 
and a symptoms checklist – for making 
safe return-to-play decisions following 
a head injury event. This is especially 
important in sports where pressure to 
return to play can be significant for in-
jured players.
 “Often young athletes return-to-
play sports too soon and that puts them 
at risk for future head injuries. Being able 
to compare pre- and post-injury data is 
of great value when determining return 
to sports.” says Lanter.
 St. John Medical Center is offering 

young athletes the opportunity to estab-
lish a baseline balance and neurocog-
nitve assessment utilizing their Neuro-
Com balance technology and the ImPact 
cognition test. Taking this step before 
injury creates an invaluable reference 
point for measuring injury impact and 
provides objective data to help clinicians 
make safe return-to-play decisions if a 
concussion occurs.
 “Using the NeuroCom technology 
to establish a balance baseline is what 
sets our program apart from others in 
the community,” says Lanter.
 For more information, please visit 
stjohnmedicalcenter.net.
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 The Sisters of Charity of St. Augustine, which is the 
founding religious community of the Sisters of Char-
ity Health System, recently elected Sister Judith Ann 
Karam, CSA, to the position of congregational leader. 
Also elected to serve with Sister Judith Ann are Sister 
Katherine Andrews, CSA, as first assistant and Sister 
Marian Durkin, CSA, as councilor. As a result of the 
elections, Sister Judith Ann has announced her resigna-
tion as the Sisters of Charity Health System’s president 
and CEO, effective July 26.
 As Sister Judith Ann assumes her elected position with 
the Sisters of Charity of St. Augustine, she will be respon-
sible for the spiritual leadership of her community and will 
engage the congregation in living out their charism fully 
into the future, carrying the Gospel message to those in 
need in the manner that God provides. Together with the 
elected team, she will be focused on community life, min-
istry, spirituality and the temporal affairs of the Sisters of 
Charity of St. Augustine.
 “I am very happy to serve my congregation, which 
has been extending the healing ministry of Jesus to all of 
God’s people since 1851. In my new role, I will continue to 
give support to the Sisters of Charity Health System and its 
ministries, which carry forward our devotion to healing,” 
said Sister Judith Ann.
 The Sisters of Charity Health System is the parent cor-
poration of the entities founded by the Sisters of Charity of 
St. Augustine, which today includes five acute care Catho-
lic hospitals, two skilled nursing and assisted living facili-
ties, three grantmaking foundations, and six health and 
human services organizations in Ohio and South Carolina.
 In light of her role as congregational leader, Sister Ju-
dith Ann will assume the role of chair of the Public Ju-
ridic Person of Pontifical Right (PJP) of the Sisters of Char-
ity Health System. The PJP is the health system’s Catholic 
sponsor. Sister Judith Ann will also serve as a member of 
the Sisters of Charity Health System Board of Directors. 
Additionally, she will continue her participation on the 
Catholic Health Association of the United States of Ameri-
ca Board of Directors, among many other national and lo-
cal health and human service leadership commitments.
 “Sister Judith Ann will remain involved in critical de-
cisions impacting the future of the Sisters of Charity Health 
System’s mission to extend the healing ministry of Jesus 
and, recognizing her extensive health care expertise, she 
will provide guidance to the board as it continues to pro-
vide oversight of the system,” said Roger L. Mann, chair of 

Sisters of Charity Health System
Announces Leadership Transition

the Sisters of Charity Health 
System Board of Directors.
 “We celebrate Sister 
Judith Ann’s vision and 
stewardship of the Sisters 
of Charity Health System 
for the past 15 years, dur-
ing which time this orga-
nization has expanded and 
grown to respond to the 
unmet needs of the commu-
nities we serve,” continued 
Mann. “During her tenure 
as president and CEO, the 
Sisters of Charity Health System has achieved much, 
including creating and later restructuring our joint ven-
tures, expanding ministries and preparing for the future 
of health care reform. Today, the board sees positive 
trends in the fiscal operations and strategic direction to 
continue our faith-based mission in serving the needs of 
the communities we serve.”
 In response to Sister Judith Ann’s transition to gov-
ernance, the Sisters of Charity Health System Board of 
Directors and the PJP have appointed Terrence P. Kes-
sler as the interim president and CEO, effective July 
28 until a president and CEO is recruited. Kessler is 
currently general counsel and has previously served 
in many important capacities in the leadership of the 
Sisters of Charity Health System. Kessler joined the ex-
ecutive staff of the health system in June 2012 after hav-
ing served as a member of the Sisters of Charity Health 
System Board of Directors from 1998 to 2012, includ-
ing six years as chair. Kessler joined the health system 
staff following his tenure at Black, McCuskey, Souers & 
Arbaugh in Canton, Ohio, where he had been a share-
holder since 1980. He joined the law firm in 1975 af-
ter graduating from Yale University and then The Ohio 
State University College of Law.
 “Through 14 years of volunteer services and cur-
rently as general counsel for the Sisters of Charity Health 
System, Terry wholeheartedly embraces our mission and 
values, and he shares our vision for the future,” said Sister 
Judith Ann. “He has deep understanding of the dynamics 
of health care and the values of Catholic health care min-
istry. He understands the depth and breadth of the health 
system through his knowledge of the work of our founda-
tions and community outreach ministries.”

 Four hospitals affiliated with University 
Hospitals were honored with an “A” Hospital 
Safety Score by The Leapfrog Group, an inde-
pendent national nonprofit run by employers 
and other large purchasers of health benefits. 
 University Hospitals (UH) Case Medical 
Center, UH Ahuja Medical Center, UH Geau-
ga Medical Center and partnership hospital St. 
John Medical Center received the top scores in 
the latest update to the Hospital Safety ScoreSM. 
The A, B, C, D or F scores assigned to U.S. hos-
pitals are based on preventable medical errors, 
injuries, accidents and infections. St. John 
Medical Center was the only UH west side 
medical center to earn such a distinction.
 “We are proud of this extraordinary 
achievement, which reflects University Hospi-
tals’ ongoing commitment to quality and safe-
ty for our patients,” said William A. Young, Jr. 
president and CEO of St. John Medical Center.
 “Hospitals like this that earn an ‘A’ have 
demonstrated their commitment to their pa-
tients and their community,” said Leah Binder, 
president and CEO of The Leapfrog Group. “I 
congratulate these hospitals for their safety ex-
cellence, and look forward to the day when all 
hospitals will match this standard.”
 Calculated under the guidance of The 
Leapfrog Group’s nine-member Blue Ribbon 
Expert Panel, the Hospital Safety Score uses 26 
measures of publicly available hospital safety 
data to produce a single score representing a 
hospital’s overall capacity to keep patients safe 
from infections, injuries, and medical and 
medication errors. This most recent Hospi-
tal Safety Score update accounts for the data 
updated over the last six months, most cover-
ing hospital performance in 2011, and uses a 
modified methodology based on research and 
public comments.
 The Hospital Safety Score was compiled 
under the guidance of the nation’s leading ex-
perts on patient safety and is designed to give 
the public information they can use to protect 
themselves and their families. People can also 
check their local hospital’s score on the free 
mobile app, available at www.hospitalsafe-
tyscore.org.

About The Leapfrog Group
 The Leapfrog Group (www.leapfroggroup.
org) is a national nonprofit organization using 
the collective leverage of large purchasers of 
health care to initiate breakthrough improve-
ments in the safety, quality, and affordabil-
ity of health care for Americans. The flagship 
Leapfrog Hospital Survey allows purchasers 
to structure their contracts and purchasing to 
reward the highest performing hospitals. The 
Leapfrog Group was founded in November 
2000 with support from the Business Round-
table and national funders, and is now inde-
pendently operated with support from its pur-
chaser and other members.

UH Hospitals 
Earn “A’s” for
Patient Safety

 Congratulations to St. John Medical Center ‘s 
David L. Tolentino, DO, and Gregory P. Bloxdorf, 
DO, both nominated by the Ohio Osteopathic As-
sociation (OOA) for its Mentor of the Year Award. 
As nominees, Drs. Tolentino and Bloxdorf will be 
inaugurated into the new OOA Hall of Fame. The 
induction ceremony and announcement of the 2013 
Mentor of the Year will be made during the “Careers 
in Medicine: Networking and Mentor Reception” 
sponsored by OOA in Columbus. Students from 
Ohio University Heritage College of Osteopathic 
Medicine have been invited to the event, and the 
award nominations are accepted only by medical 
students, residents and fellows. “We would like to 
acknowledge both physicians on being so recog-
nized, as well as their continued commitment to 
developing the next generation of osteopathic phy-
sicians,” says William A. Young, Jr., president and 
CEO of St. John Medical Center. “Many individuals are unaware that St. John Medical Center is a teaching hospital with 
medical students, interns and residents. The Graduate Education Program at St. John Medical Center is an affiliate of Ohio 
University Heritage College of Osteopathic Medicine.

Congratulations Drs. Tolentino and Bloxdorf
Hall of Fame Inductees and Mentor of the Year Nominees

David L. Tolentino, DO Gregory P. Bloxdorf, DO
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If your child is injured playing sports, you want to make sure he or she is safe before returning to play, particularly when 
a head injury is involved. How do you know when it’s safe for him or her to return to play following a concussion?  

St. John Medical Center’s Concussion Management Program now offers student-athletes the opportunity to establish 
pre-concussion baseline measurements. Our unique and comprehensive approach incorporates both cognitive and 
balance assessment baselines. These assessments will provide important information to ensure your child is properly 
healed before returning to action. To find out more about the program, or to schedule an assessment for your child, 
please call 440-414-6050.

Low-cost Balance Test Can Keep Your 
Child Safe from Concussion

:

www.stjohnmedicalcenter.net

Heads Up to Parents

Outpatient procedure or testing appointment scheduling, call our 
Centralized Scheduling Service at 440-827-5668 or 877-492-0222.
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